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Student Complaint Handling Flowchart
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« Note: I

i ; I 1. Students of the University may file
Recelvmg complalnts . complaints to the Student Complaint I
_'_ Committee if the student disciplinary .
1 sanctions regarding their right to education |
. are illegal or inappropriate and infringe on .
| their personal rights and interests, and 1
\ 4 . disputes arising therefrom could not be I
. ) | resolved through the administrative process.
Request for appropriate action I 2. File a complaint(s) to the unit in charge I
. (Student Counseling Center). .
I 3. Acomplaint shall be filed within 10 days of |

‘L . the date when the sanction result is I
. revealed. .
Ratified by the President L e et et — . —. - 1
v
Reviewed by Student Complaint Inform 1. Complainant
r —_———— . Co_mm_lttee (sett_mg up an 2. Original sanctioning unit
investigation team if necessary) —

v

Complete the Complaint Investigation
Report within 30 Days

y Inform

Approved by the President >

Complainant

l

The complainant accepts the

Original sanctioning unit

l

administrative processing result.

v
Yes
Close case
Unresolvable according to existing
regulations or practically unresolvable
l N ool _
! For those who have dropped out or whose student 1
] ] | status has been terminated, please file an appeal to
Compile the Complaint . the Ministry of Education (the Complaint 1
Investigation Report 1 Investigation Report to be attached) within 30 days I
i of the date of the decision they disagree with. .
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